
User’s Quick Guide    

 
 
 

1. Enter user password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Enter a customer number or just 

scan the ticket number. 
 

Customers can pickup their item here. 
 
 
Function Key - F11 

Pickup Service 
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3. In detail view select items that 

the customer wish to pickup 
and pay. 

 
 Note: Notice that if the job 

hasn’t done, there is no rack 
number available (Rack num-
ber 0).  

 
 

 
 
 
 
                                   
 
 
 
 
 
4. Once user confirm the pickup 

items, ask the customer the 
service amount. 

 

Customers can pickup their item here. 
 
 
Function Key - F11 

Pickup Service 
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5. Select a payment method.  
 
 (Cash has been selected in this 

case) 
 
    Enter amount received and hit 

enter again. 
 
 
 
                           
 
 
 
 
 
 
 
 
 
 
 
6. Give the customer change.  

Program calculate change automatically, after input money user 
get from customer. When the Customer paid by Check, input the 
check number for log. 
 

Pickup Service 
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1. Enter user password. 
 
 
 
 
 
 
 
 
 
 
 
 
                         
 
 
 
 
 
 
 
2. Enter rack number. 

Location function will record all garment locations in conveyor.  
Make sure scan rack number first before scan invoice number.  
Function keys are disabled while this function is active.  
 

Location 
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3. Confirm the rack number. 
 
 
 
 
 
 
 
 
 
4. Scan invoice number. 
 
 Note: Should there be more 

invoice for the same rack num-
ber, just keep scan the invoice 
number not the rack number 
again. 

 
  
 
5. Close when the job is done. 

Location function will record all garment locations in conveyor.  
Make sure scan rack number first before scan invoice number.  
Function keys are disabled while this function is active.  
 
Function Key - F12 

Location 
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